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	PROFESSIONAL SUMMARY
An ambitious individual with strong organizational and multitasking skills that has an aptitude for technology. Ready to apply their knowledge and skills to any challenge. Professional skilled in aircraft maintenance and conflict resolution. Demonstrated success in technical operations and ensuring safety protocols that contribute to improved customer satisfaction and process efficiency.
EXPERIENCE
Shift Supervisor
September 2022 - Present│Whitemore Ace Hardware , Manhattan , IL
· Demonstrated ability to manage a team of employees and ensure successful shift operations.
· Managed store closing and opening procedures to ensure safety and security.
· Assisted customers with inquiries, orders and complaints in a timely manner.
· Manage Product inventory, conflict resolution, and point of sale proficiency.
· Employee trainer.
EDUCATION
 
Bachelor of Science in Aviation Maintenance Technology Candidate 
Expected graduation May 2028 
Lewis University, Romeoville, IL, US
CERTIFICATIONS
· Mechanic Airframe Certification
· Mechanic Powerplant (In progress, completion expected May 2026)
· FCC Technician License (In progress, completion expected May 2026)
· Forklift Certified 
· CPR Certified 
· Skills USA Competitor Certification 
REFERENCES
 
Christopher Stevens   —  Lewis University 
Head Maintenance Director   Teacher 

stevench@lewisu.edu

 
Scott Kashin   —  Whitemore Ace Hardware 
General Manager  Manager 

(708) 921-1703
skashin@whitmoreace.com

 
Drew Sparks  —  Park Forest Fire Department 
Fire Fighter And Entrepreneur   Family Friend

(708) 670-1651
sparx_drew102@yahoo.com

VOLUNTEER EXPERIENCE
· South Suburban Welding
· Grand Prairie Animal Hospital
· Frankfort Police Department
· Hickory Creek Church

	CONTACT
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	(815) 999-7985 
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	jackmacfarlane13@gmail.com
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	Manhattan, IL 60442


SKILLS
· Proficient in hands on work
· Aircraft maintenance
· Welding and sheetmetal fabrication
· Technical problem solving
· Schematic and blueprint comprehension
· FAA Regulations
· Leadership
· Customer service
· Excellent Written and verbal communication
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